An enterprise level pet helpline for United Pet Care members! whiskerDocs is the
perfect blend of technology and expertise to assist pet owners in the everyday health
and care of their pets. whiskerDocs will automatically be included in all members’ UPC
portals.

e Available 24/7, anywhere
e Little to no wait time

e Veterinary experts who provide real-time decision support
e 99% satisfaction rate

e Call, chat and email features

e Call records sent directly to your Primary Care Vet
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